








 

Unique Features 
 

• DP-1 and DP-3 Forms. 
 
• Single standing homes of average or 

better condition. 
 
• Maximum Value of $300,000. 
 
• Quote, Issue and Review policy 

online through modernLINK.* 
 
• Personal Liability-Owner occupied 

dwellings up to a limit of $300,000. 
 
• Premises Liability-Tenant occupied 

dwellings up to a limit of $300,000.   
 
Placing your dwelling business can be difficult 
these days. But you’ll find a home for it at 
Shoemaker and Besser. We partner with the 
companies of American Modern Insurance 
Group to continue to offer quality programs in 
your area. 
 
* Do your business online! Ask us how! It 
Just Gets Easier! 
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www.shoemaker-besser.com                

Dwelling Fire Program  

Holly Zumbrum 
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

Owner Occupied 
One to Four Family 

 
Seasonal/Rental 

One to Four Family 
• Insurance to market value. It is our desire to have insureds 

who are a concerned partner on the dwellings they own. 
Please do not write limits that exceed 90% of the dwelling 
market value excluding land value. Our definition of market 
value is the amount a prudent buyer would pay for the dwell-
ing. Do not insure for replacement cost. 

• Fireplace or wood stove. If the home is equipped with a fire-
place insert or wood or coal burning stove a surcharge will 
be applied. Stove must be professionally installed. Home-
made stoves are unacceptable. 

• All new business will be inspected by company. 
• Inspection fee. One time charge of $35.00 to all new busi-

ness. 
• Contents of owner occupied dwellings up to a maximum of 

Coverage A or $20,000.  
 

Vacant Dwelling 
• The Vacant Dwelling Program is designed for homes that are 

in average to better condition, exhibiting proper mainte-
nance, and are temporarily vacant because they are being 
renovated or remodeled, between tenancy, between real es-
tate closings, or held for sale (properties that have been on 
the market less than one year). 

• All Vacant Dwelling policies will renew up to a 12 month 
period after which time they will be automatically non-
renewed.  

 
 

American Modern 
Insurance Group 



 

Unique Features 
 

• Replacement Cost Motor Home-
Replacement of the Motor Home for 
current year and prior model year. 

• Replacement Cost Personal Effects-
Provides replacement cost to Personal 
Effects. 

• Outstanding Balance-Coverage for the 
difference between the outstanding loan 
balance for the unit and the actual cash 
value. 

• Vacation Liability-Premises Liability 
coverage if the Motor Home is turned off 
and is being used as a vacation residence. 

• Diminishing Deductible-no loss during 
policy period, will reduce deductible by 
25% each subsequent policy period until 
the deductible is zero. Deductible will be 
restored for the balance of the period in 
which the loss occurred if there is a loss. 
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Motor Home/Travel Trailer Program  

Tanya Miller 
tmiller@shoemaker-besser.com 

Eligibility Criteria 
 

Unit Classifications 
 

Motor Home—A recreational vehicle (RV) that is built on, or is 
an integral part of, a self-propelled motor vehicle chassis. Unit 
must include a kitchen, sleeping and bathroom facilities. 
 
Travel Trailer—A non-self-propelled RV with wheels designed 
to be used as a piece of camping equipment, pulled by, or at-
tached to a motor-vehicle. Unit must include living quarters, and 
provide cooking, eating, sleeping and bathroom facilities. 
 

Unit Eligibility 
 

Any unit that fits one or more of the following descriptions must 
be submitted prior to binding coverage: 
• Any Motor Home with a total value exceeding $200,000 and 

any Travel Trailer with a total value exceeding $80,000. 
• Any unit over 20 years of age will require at least 2 photos 

showing the front, back and both sides of the unit. 
• Any unit with any incidental and/or Light Business exposure. 
• Any unit with existing and/or non-repaired physical damage. 
• The manufacturer of any unit must be listed in a RV ap-

praisal guide such as those published by N.A.D.A. and Kelly 
Blue Book. 

• Any Motor Home conversion unit that has been converted by 
a known manufacturer. 

• Any Motor Home manufactured by any of the following: 
Chevrolet, Dodge, Ford, GMAC. 

• Any trailer used for hauling animals (this type of unit is one 
in which there are living facilities in the front portion and 
hauling facilities in the rear).    

American Modern 
Insurance Group 



 

Unique Features 
 

• Physical Damage Coverage-For the 
boat and all its normal operating 
equipment. Agreed Value for boats under 
11 years old. 

• Liability Coverage-Up to $500,000 CSL, 
including water skiing liability. 

• Medical Payments-$1,000 included. 
• Trailers and Tenders-Optional 

coverages for those who need them. 
• Advantage Endorsement-Coverage for 

emergency assistance towing, Uninsured 
watercraft, Non-owned watercraft liability 
and personal effects. Or, opt for te 
Advantage Plus Endorsement which 
provides higher limits for these coverages. 

•  Full Replacement Cost-For any part 
under two years old. 

• Deductible Options-Standard 
deductible is $500. Insureds can opt for a 
$250 deductible or receive a premium 
credit for choosing a $1,000 deductible. 
No hidden increases for theft, storms or 
machinery.   
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Watercraft  

Tanya Miller 
tmiller@shoemaker-besser.com 

Eligibility Criteria 
 

Hull Value 
• Hull values between $1,000 and $125,000. Prior approval is 

required for values between $126,000 and $300,000. 
 

Liability Limits 
• Rate tables provide various limit options up to $300,00 bod-

ily injury, $300,000 property damage and $300,000 each ac-
cident. Limits of $500,000/$500,000/$500,000 are available 
with approval provided the subject boat’s top speed does not 
exceed 55 mph, the Named Insured is 30 years of age or 
older, and all operators have relatively clean MVR records. 

 
Acceptable Watercraft 

• Length-Boats must be between 13’ and 60’ in length. 
• Construction-Boats with fiberglass or aluminum hull con-

struction are acceptable. Wooden or inflatable boats may be 
written with prior approval.  

• Boat Age-Any boat over 10 years of age that is more than 
26’ in length or is valued more than $20,000 must have prior 
approval. 

• Engine Type– Boats must have unmodified marine inboard 
engine(s), outboard motor(s), or inboard/outdrive engine(s). 
Inboard/jetdrive engines are also acceptable for boats built 
after 1992. 

• Top Speed-Powerboats with a potential top speed of 60 mph 
or less may be quoted with standard rate tables. Will con-
sider boats with top speeds between 60 and 65 mph with 
prior approval. 

 
Navigation Limits 

• Policy provides coverage for waters of the United States and 
Canada. Coastal waters more than 50 miles offshore are ex-
cluded for boats 26’ in length or less. Coastal waters more 
than 100 miles offshore are excluded for boats over 26’.  

 

American Modern 
Insurance Group 



 

Unique Features 
 

• Physical Damage Coverage-Market 
value. 

• Liability Coverage-Up to $300,000 CSL, 
including water skiing liability. 

• Medical Payments-$1,000 included. 
• Trailers-Optional coverage for those 

who need them. 
• JetSport Advantage Endorsement-

Coverage for emergency assistance 
towing, Uninsured watercraft and Non-
owned watercraft liability. 

• Deductible Options-Standard 
deductible is $250. Receive a premium 
credit for choosing a $500 deductible. No 
hidden increases for theft.  

• Discounts-Multi-Units, Ownership 
Experience and Claims Free renewal.   

Shoemaker & Besser Associates, Inc. 
 4396 West Market Street , York, Pennsylvania 17408      (800) 632-9002     Fax (717) 718-9806 

www.shoemaker-besser.com                

Personal Watercraft  

Tanya Miller 
tmiller@shoemaker-besser.com 

Eligibility Criteria 
 

Acceptable Watercraft 
• Makes and models are limited to fiberglass personal water-

craft (jet ski type) with inboard/jetdrive propulsion that are 
generally less than 13’ in length. They feature motorcycle-
type seating for up to 4 passengers. Jetdrive watercraft over 
13’ typically have wider beams and seat passengers like 
regular boats. They have higher values and should be classi-
fied as power boats and placed in the Watercraft Program. 

• Personal Watercraft Age is a rating criterion but not a crite-
rion for eligibility. 

 
Ownership 

• Personal watercraft must be owned by a single individual or 
individual with spouse. 

  
Operator Experience 

• All operators must comply with local laws regarding opera-
tor licensing. 

• Prior approval is required if within the last 36 months, any 
operator has had 3 or 4 moving violations; 

              Approval will be subject to: 
                            (1)Review of the operator’s age, experience  
                            and full MVR history. 
                            (2)Confirmation that the boat’s top speed po 
                            tential does not exceed 55 mph. 
                            (3)Prior insurance and claims history.  
 
 

  

American Modern 
Insurance Group 



 

Unique Features 
 

• Mileage Programs-1,000, 3,000 and 
6,000 annual mileage plans available. 

• Vehicle Usage-Occasional pleasure 
driving is permitted along with exhibitions, 
club activities, parades or other functions 
of public interest. 

• Limit of Liability-Maximum limit of 
liability is $500,000. 

• Personal Auto Policy-Applicant must 
have personal auto coverage in a standard 
or preferred market. 

• Trip Extension Endorsement-
Coverage is available at an additional 
premium charge of 5 cents per mile. 
Insured must call agent with odometer 
reading prior to departure and call with 
new odometer reading upon return. 

• Minimum Policy Premium-A $100 
minimum policy premium applies. Full 
payment of premium is due if less than 
$500. 
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Collector Auto Program  

Holly Zumbrum 
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

Valuation 
• The maximum value per vehicle is $150,000 with a maxi-

mum value per collection of $300,000. Values in excess may 
be referred for approval. 

• Value of any one covered auto may not be less than $2,500 
for non-modified vehicles, and $7,500 for modified vehicles. 

 
Eligible Vehicles 

• “Kit” cars built from purchased packages are eligible, when 
assembled by an experienced manufacturer or dealer. They 
are rated in the exotic category, based on the year assembled. 

• “Antique” vehicle which is defined as a vehicle with a year 
of manufacture 25 or more years prior to the current model 
year. 

• “Classic” vehicle which is defined as a vehicle with a year 
of manufacture of at least 20 or more, but less than 25 years 
prior to the current model year. 

• “Collectible” vehicle which is defined as a vehicle with a 
year of manufacture of at least 15 or more, but less than 20 
years prior to the current model year. 

• “Exotic” vehicle which is defined as a vehicle with a year of 
manufacture less than 15 years prior to the current model 
year, but because of its specific make, model year of manu-
facture, market value, performance capability and excep-
tional physical condition is considered to be increasing rather 
than depreciating. 

• “Street Rod” which is defined as a vehicle originally manu-
factured prior to 1949, which has been mechanically and/or 
cosmetically altered from its original power and structural 
configurations, but retains its original identity. 

• “Custom” vehicle which is defined as a vehicle originally 
manufactured between and including the years 1949 through 
present year, which has been mechanically and/or cosmeti-
cally altered from its original power and structural configura-
tions, but retains its original identity. 

American Modern 
Insurance Group 



 

Unique Features 
 

• Minimum Policy Premium—A $75 
minimum premium per unit applies. 
Minimum Earned Premium is $75 per 
policy if cancelled by the insured. 

• Accessories—Accessory Coverage is 
automatically included at a limit of $3,000, 
with the option to purchase additional 
coverage. 

• Travel Loss Reimbursement—Benefits 
include $300 Towing and Emergency Road 
Service. $300 Trip Interruption Coverage, 
which includes cost of meals, lodging and 
transportation. 

• Safety Apparel—$1,000 Safety Apparel 
Coverage including helmets when 
Collision Coverage is purchased. 

• Replacement Cost—Units two (2) 
model years old or newer for new 
business. 

• Discounts—5% Association Discount, 5% 
Transfer Discount, 10% Driver Training 
Discount, 10% Multi-Unit Discount, 10% 
Rider Select Discount, 15% Premier Rider 
Discount, 10%-15% Loss Free Renewal 
Discount. 
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Motorcycle Program  

Tanya Miller 
tmiller@shoemaker-besser.com 

Eligibility Criteria 
 

Eligible Units 
 

• Manufactured—Motorcycles that are constructed by the 
manufacturer using parts primarily designed for or built by 
that same manufacturer. A list of acceptable manufacturer 
units can be located in the Eligible Makes and Models table.  

• Assembled—Motorcycles primarily constructed of parts 
built and designed by or for major after-market manufactur-
ers. 

• Custom—Motorcycles specially or uniquely designed for an 
individual or enthusiast. Custom motorcycles must be built 
by an American Modern Insurance Group pre-approved 
builder to qualify for this category. Do not bind or issue any 
unit that has not been approved. 

• State Assigned VINs—Liability only coverage is available 
for units with State Assigned VINs. However, these units 
must receive prior approval to determine unit risk acceptabil-
ity. 

• Classic—Motorcycles must have an original VIN from the 
manufacturer and be greater than 20 years of age and driven 
less than 2,000 miles annually. A professional appraisal, or 
bill of sale, and two photos must be submitted for each unit. 

• Trike Conversion—The converted/manufactured unit must 
have an original VIN from the manufacturer. The conversion 
differential, body kit or manufactured nit must have been 
assembled by an American Modern approved company. 

• Off-Road—All ATV-Standard and ATV-Sport units must 
have four (4) wheels. All Utility units must have four (4), six 
(6), or eight (8) wheels. All units must be used for off-road 
purposes only.  

 
 

  

American Modern 
Insurance Group 



 

Unique Features 
 

• Six Month Lay-Up—Coverage is 
suspended from April 15th through 
October 15th. 

• Liability Only—Liability Only Coverage 
includes minimum limits of Bodily Injury 
and Property Damage Liability, Passenger 
Liability, Pedestrian Basic First Party 
Benefits. 

• Comprehensive and Collision—All 
units must be at least nine model years of 
age or newer. A $500 deductible applies. 

• Transport Trailer—Eligible trailers 
must be designed and used solely for the 
purpose of transporting snowmobiles. A 
$100 deductible applies. 

• Medical Payments—Must be purchased 
for all units and must have the same limit. 
A $50 deductible applies. 

• Discounts—5% Association Discount, 
10% Safety Course Discount, 15% Multi-
Unit Discount.  
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Snowmobile Program  

Tanya Miller 
tmiller@shoemaker-besser.com 

Eligibility Criteria 
 

Unit Definition 
 

• Snowmobile—A motorized device that is designed for use 
mainly off public roads on snow or ice, has ski-like runners 
in front, is propelled by means of a revolving track, has com-
pletely open-air driver’s seating, and has a motorcycle hand-
grip steering device. 

  
 Unit Eligibility 

 
Any unit that fits one or more of the following descriptions is in-
eligible. 
 
• Any Snowmobile that was not a mass-produced, factory 

built. 
• Any unit specifically designed and manufactured for com-

mercial or business use. 
• Any unit used for commercial or business or rental use. 
• Any unit owned by more than one individual (other than a 

family member). 
• Any unit driven on public streets, roads, or highways. 
• Any unit involved in a race, speed contest, including the 

practice or preparation for a similar competitive event. 
• Any unit used on unfrozen water. 
• Any unit held for sale or on consignment. 
• Any unit stored in an unsecured location. 
• Any unit with an engine size that is 125 cubic centimeters 

(cc) or less. 
• Any unit which has undergone racing or competitive modifi-

cation or conversion.   
 
 

  

American Modern 
Insurance Group 



 

Shoemaker & Besser Associates, Inc. is anxious to pro-
vide you with the superior products that you need in order 
to stay competitive in today’s highly competitive insur-
ance market. We have joined forces with Safeco Insur-
ance Company to distribute their personal lines products. 
 
 
 
 
 
 
 
 
 
 
 
Your agency appointment will allow you to access Safeco 
Insurance Company’s internet based processing system. 
This system allows your agency to place and service cli-
ents in the most efficient and profitable manner, helping 
you keep your customer service costs in line. 
 
With over forty five years of experience in the Specialty 
Insurance market, and a dedication to excellence, hon-
esty and integrity, we have the tools to address your spe-
cial needs.  

SAFECO Insurance Company 
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The Specialists In Specialty Insurance 

A. M. Best Rating A 

• Automobile 
 
• Homeowners 
 
• Watercraft 
 
• Motorcycle 
 
• Umbrella 



 

Unique Features 
 

• Preferred—Standard—Non-standard 
 
• Tier Placement—Market for 95% of 

your clients due to 14 tiers. 
 
• Accident or Violation—With no 

accident or violation, client is moved up 
1/2 tier every six months.  

 
• Driver Assignment—Average rating 

factor applied to entire household as 
driver vehicle assignment. 

 
•  Automation—Credit Score and Clue 

ordered from input information. Tiering 
accomplished automatically. 

 
• Accident Forgiveness—A driver who 

has been insured with Safeco for nine 
years  or longer without and accident.  
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Automobile  

Holly Zumbrum  
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

 
Prior Insurance Coverage & Limits—Rating system will 
prompt you for the carrier name, policy number and liability lim-
its of the Named Insured’s prior auto insurance policy. This infor-
mation is required and will be verified at random. 
 
Vehicle Use—Personal use is the regular non-business use of a 
personal auto, including commuting to or from work or school. 
Business use is required by or primarily involved in the duties of 
the primary operator in his or her occupation, profession of busi-
ness. Farm use the vehicle is principally garaged on a farm or 
ranch and is not primarily used in going to or from work other 
than farming or ranching. 
 
Driver-Vehicle Assignment—When you assign a driver to a ve-
hicle in our rating system an average rating factor is automati-
cally calculated. 
 
Ineligible Drivers—The following drivers are ineligible for in-
surance: 

• Applicants without a current, valid driver’s license. 
• Drivers without a specific, in-state garaging ad-

dress. 
• Drivers who are not permanent residents (ten-month 

intended stay) of the rating state.  
• Applicants with permanently suspended or revoked 

licenses. 
 
Accidents, Convictions & Claims—When determining the ap-
propriate market tier for your policy, we will consider driving and 
claims activity up to five years. After determining the appropriate 
market tier, the experience period for charging conviction or at-
fault-accident points is three years. 



 

Unique Features 
 

Quality Plus Homeowners 
• Extended Dwelling 

Coverage—Provides up to an 
additional 25 percent of 
Coverage A should repair or 
replacement exceed the 
Coverage A amount. 

 
 Enhanced Protection Homeowners 

• Extended Dwelling 
Coverage—Provides up to an 
additional 50 percent of 
Coverage A should repair or 
Replacement exceed the 
Coverage A amount. 

  
Renters 

• Full Value on Personal 
Property—Automatically 
included but may be eliminated. 

 
Quality Plus Condominium 

• Full Value on Personal 
Property—Automatically 
included but may be eliminated. 
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Homeowners  

Holly Zumbrum  
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

 
Quality-Plus Homeowners—A Homeowners policy may be is-
sued: 

• For dwellings and premises that are well main-
tained. 

• To an owner/occupant of a dwelling which is used 
exclusively for private residential purposes and con-
tains not more than four units. 

When a three or four unit dwelling is occupied by joint owners, 
each occupying a separate unit, a Homeowners policy roviding 
building coverage may be issued only to one of the joint owner/
occupants of the dwelling. The policy may be endorsed to cover 
the interest of the other join owners in the building and to cover 
premises liability. 
 
Enhanced Protection Homeowners—Enhanced Protection 
Homeowners Form policy may be issued to New Business ac-
counts if the dwelling is insured for $500,000 or more. 
 
Renters—A Renters policy ay be issued: 

• If the Coverage C limit is $10,000 or more. 
• To the tenant (non-owner) of a dwelling or an apart-

ment situated in any building. 
• To the owner/occupant of a dwelling, cooperative 

unit or of a building containing an apartment which 
is not eligible for another Homeowners policy form. 

 
  Quality Plus Condominium—A Condominium policy may be 
issued: 

• To the owner/occupant of a condominium or coop-
erative unit which is used exclusively for private 
residential purposes. 

• If the condominium is insured for $20,000 or more. 



 

Unique Features 
 

• Tier Placement—The tier for your 
customer’s recreational vehicle will be the 
same as the tier for their Auto Policy.  

 
• Motor Home—Values up to $500,000. 
 
• Travel Trailers—Values up to $75,000. 
 
• Driver Exclusions—Drivers other than 

the Named Insured or spouse may be 
excluded. 

 
• Discounts—Driver Improvement 

Course, Anti Theft Device (Passive 
Disabling or Recovery Devise), Anti Lock 
Brakes, Air Bag Discount  
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Recreational Vehicles  

Holly Zumbrum  
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

Unit Classifications 
 

Motor Home—Self-propelled mobile homes (including pickups 
or vans with permanently attached living quarters) not used in the 
occupation, profession or business of the insured. 
 
Travel Trailer & Camping Trailers—Trailers to be travel trail-
ers and camping trailers equipped as living quarters as well as 
horse trailers and utility trailers. 
 
Classic Cars—Aged ten years old or older and typically in the 
following or similar categories: classic, vintage, special interest 
and collectible cars. No hot rods or street rods. 
 
Antique Cars—Aged twenty-five years old or older and main-
tained primarily for use in exhibitions, club activities, parades or 
other functions of public interest and only occasionally used for 
pleasure. 
 
Campers—A pickup used to transport a slide-in (portable) 
camper unit shall be rated as Private Passenger Auto. Physical 
Damage premiums are determined by combining the original cost 
new of the pickup and camper before determining the symbol. 



 

Unique Features 
 

Tier Placement 
• New Business—Rating program 

determines the best tier using 
years of ownership, financial 
responsibility and age. 

• Renewal—Review renewal and 
adjust for ownership and age of 
operator.  

 
Homemade or Kit Bikes—Physical damage 
is not available for these motorcycles. 
 
Trikes—Must be a motorcycle converted to a 
three-wheeled vehicle with a trike conversion 
kit. Lehman Trikes, Motor Trike, The Trike 
Shop, California Sidecar, D.F.T., Tri-Wing 
Industries or Champion Sidecars. 
 
Limited Production Cruiser—Any non-
Harley limited production cruiser. Physical 
damage coverage will be rated as stated 
amount. Maximum amount is $40,000. 
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Motorcycle  

Holly Zumbrum  
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

 
Ineligible Motorcycle 

 
All motorcycle types owned by a named insured are 
eligible for participation in our motorcycle program 
except for the following: 
 

• Motorcycles rented or leased to others. 
• Motorcycles used for business purposes or 

commercial purposes including pick-up or 
delivery of goods, funeral or escort service. 

• Motorcycles to be used for racing or speed 
contests. 

• Motorcycles containing nitrous oxide kits. 
• Motorcycles with front fork extension 

greater than six inches over original manu-
facturer’s length. 

• Motorcycles with handle bar extensions 
greater than six inches over original manu-
facturer’s length. 

• Dune buggies, snowmobiles, go-carts and 
golf carts. 

• Three-wheel ATVs. 
• Physical damage only policies. 
• Motorcycles on a consignment lot. 
• Motorcycles not fully assembled or indi-

vidual parts. 
• Previously totaled or with salvage title. 



 

Unique Features 
 

• Physical Damage Deductibles—
Physical Damage coverage is Agreed Value 
for total losses and includes the 
watercraft, permanently attached 
equipment, outboard motors, unattached 
equipment, tender or dinghy and trailer. 

 
• Unattached Equipment Coverage—

Coverage for unattached watercraft 
equipment is automatically included with 
Physical Damage coverage up to 10 
percent of the hull coverage amount of 
insurance or $100, whichever is greater. 

 
• Emergency Assistance Package—

Provides coverage for towing, labor and 
delivery of gas, oil or loaned battery in 
case of disablement. Maximum of $500 per 
occurrence. 

 
• Tender Coverage—Liability coverage is 

automatically extended for a boat ten feet 
or less in length and eight horsepower or 
fewer that is used to service the boat. 
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Watercraft  

Holly Zumbrum  
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

 
All watercraft types are eligible for participation in the 
watercraft program as listed below: 
 

• Maximum speed of 55 mph, 70 mph for 
bass boats. 

• Maximum length of 40 feet. 
• Maximum value of $300,000. 

 
Watercraft must be stored in a secure area (for exam-
ple: boat storage facility, marina, locked garage). Wa-
tercraft in driveways and yards should be locked. No 
unsecured public lots, including fenced areas in apart-
ment complexes, mobile home parks or trailer parks. 
 
For jet skis, wave runners, other prsonal watercraft 
and inboard waterjet boats under 17 feet, the number 
of personal watercraft in a household should not ex-
ceed the number of operators. 
 
Houseboats can be written as an accommodation to an 
existing Safeco Auto or Homeowners policy (tenant 
policies are not included). 



 

Shoemaker & Besser Associates, Inc. is anxious to pro-
vide you with the superior products that you need in order 
to stay competitive in today’s highly competitive insur-
ance market. We have joined forces with Encompass In-
surance to distribute their personal lines products. 
 
The Universal Security Policy (USP) gives a discount 
when you combine personal insurance needs into one pol-
icy that helps to eliminate any gaps in coverage. 
 
• Special—While our basic policies are superior to 

most on the market, Special USP coverages offers ad-
ditional features. 

 
• Deluxe—Policies that go beyond our Special cover-

age, with higher limits and other benefits. 
 
• Elite—For those who want the reassuring “extras”. 
 
Your agency appointment will allow you to access En-
compass Insurance Company’s internet based process-
ing system. This system allows your agency to place and 
service clients in the most efficient and profitable manner, 
helping you keep your customer service costs in line. 
 
With over forty five years of experience in the Specialty 
Insurance market, and a dedication to excellence, hon-
esty and integrity, we have the tools to address your spe-
cial needs.  

Encompass Insurance  
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Unique Features 
 

Automobile 
• Rental Car Loss of Use—

Coverage if rental company holds 
you liable for lost income while 
rental car is out of service. 

• Electronic Equipment—
Permanently installed electronic 
devices automatically covered. 

• Trip Interruption—Coverage 
for food, lodging and even plane 
tickets up to certain limits. 

 
Homeowners 

• Home Work Supplement—
Liability coverage and increased 
business property coverage for 
home-based business. 

• Indentity Fraud Expense—
Coverage up to $20,000. 

• Personal Umbrella—Increase 
your limit up to $2 million in 
Special Value and $5 million in 
Special, Deluxe and Elite.  
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Universal Security Policy  

Holly Zumbrum  
hzumbrum@shoemaker-besser.com 

Eligibility Criteria 
 

 
With the Universal Security Policy you can choose between four 
levels of coverage: 
 

• Special Value 
• Special 
• Deluxe 
• Elite 

 
The Universal Security Policy offers the convenience of combin-
ing your home and auto insurance into one package policy. In 
addition to the convenience of one policy, another benefit of the 
package policy is one deductible. With the USP, if a single cov-
ered incident damages multiple covered exposures, the insured 
pay only one deductible.  
 
The Universal Security Policy offers higher limits and special 
features most ordinary policies don’t include. These coverage  
features have been compared on the following pages. 



 

Shoemaker & Besser Associates, Inc. 
 4396 West Market Street , York, Pennsylvania 17408      (800) 632-9002     Fax (717) 718-9806 

www.shoemaker-besser.com                 

The Specialists In Specialty Insurance 

HOMEOWNERS COMPARISON 
 
The Universal Security Policy offers higher limits and special features most ordinary policies don’t include. These 
coverage comparisons allow you to see for yourself the advantages of the USP. 
 
Plus, the USP lets you tailor the coverage to help meet your unique needs by offering additional coverage options at 
affordable prices. Some additional coverage options are: 
 
Home Work Supplement – Liability coverage and increased business property coverage for many aspects of your 
home-based business.  
 
Lifestyle Enhancement – Unique combination of liability and property coverage made for the lifestyle of today’s 
policyholders, including coverage for Family Members in a Resident Health Care Facility, increased coverage for un-
scheduled jewelry, and additional coverage for sports and hobby equipment with a low $50 deductible. 
 
Identity Fraud Expense Coverage – Provides coverage up to $20,000 for expenses you incur as a result of someone 
who has used your identity for unlawful activities. 
 
Excess Coverage Protection – An option that increases your limit for covered injuries to others, up to $5 million.   
 

CATEGORY SPECIAL USP DELUXE USP ELITE USP 

Mortgage Extra Expense 
Coverage for increased monthly mortgage costs due to 
a covered total loss. 

 
Not available 

 
$20,000 

 
$20,000 

Additional Living Expense 
Coverage for necessary increases in living expenses 
incurred due to a covered loss. 

Unlimited 
Up to one year 

Unlimited 
Up to one year 

Unlimited 
No time limit 

Building Ordinance Increase Costs 
Coverage for increased costs due to building code 
changes regulating the construction, repair or demoli-
tion due to a covered loss. 

Optional 
5% over aggregate 

Property limit 

Included 
5% over aggregate 

Property limit 

Included 
5% over aggregate 

Property limit 

Personal Home Computers 
Coverage beyond the covered causes of loss named in 
standard policies for contents. 

Optional Provided up to 
$10,000 

Included with 
No sublimit 

Land Restoration 
Coverage for excavation, replacement, stabilization of 
filling of land under or around the foundation of your 
home related to repair or rebuilding due to a covered 
loss. 

 
5% of covered 
Property loss to 

Residence 

 
7% of covered 
Property loss to  

Residence 

 
10% of covered 
Property loss to 

Residence 
Lock Replacement 
Will replace the locks in your home when your keys 
are lost or stolen (deductible does not apply) 

 
$500 

 
$500 

 
$500 

Property Location Limit 
Ability to use a combined property limit for a covered 
loss to your home, contents or other structures. 

180% of the residence 
value if RCC on pol-

icy 

200% of the residence 
value 

200% of the 
residence value 
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 SPECIAL USP DELUXE USP ELITE USP 

Rental Reimbursement 3 available options 3 available options $40 day/$1,200 maxi-
mum per occurrence 

Automobile Emergency Transportation 
Substitute transportation from place of covered loss 
to desired destination 

 
Optional 

 
Optional 

 
$20 

Automobile Trip Interruption 
Coverage for reasonable and necessary food, lodging 
and substitute transportation when a covered auto is 
disabled due to a covered loss while more than 100 
miles away from the garaged location 

 
Optional 

 
Optional 

 
$100 day/ 

$500 maximum 

Automobile Electronic Equipment 
Coverage for direct and accidental loss to audio, 
visual or data receiving and transmitting equipment 
provided it is permanently installed. 

 
Optional 

 
Included 

 
Included 

Air Bag Replacement Coverage 
Provides up to $2,500 for the cost of reinstalling a 
factory installed air bag if it accidentally deploys 
when not caused by a comprehensive or collision 
loss  

 
Optional 

 
Optional 

 
Optional 

Windshield Repair 
Comprehensive deductible will be waived if wind-
shield is repaired rather than replaced. 

 
Included 

 
Included 

 
Included 

Liability Coverage for Non-Owned 
Pickups and Vans used in Incidental 
Business 

 
Included 

 
Included 

 
Included 

Towing 
 

Optional 
($50 or $75) 

Optional 
($50 or $75) 

$75 

MOTOR VEHICLE COMPARISON 



  

CNA Connect is a multi-line package policy designed to 
meet the demanding and changing needs of the small 
businessowner. CNA Connect provides the ease of use of 
a package policy, with the flexibility to customize the 
coverages to provide the best possible fit for each risk. 
 
Every small business risk is not the same. Their insurance 
coverage shouldn’t be either. CNA Connect is designed to 
be as unique as the small businesses that it covers. With a 
wide array of included coverages and the ability to add or 
remove even more coverages, every businessowner 
should be able to build a policy to represent their unique 
business. 
 
This manual will provide general guidelines and informa-
tion regarding the CNA Connect product. Agents may di-
rect individual risk questions to Brenda Swaltek at Shoe-
maker & Besser Associates, Inc. 
 

bswaltek@shoemaker-besser.com 
800-632-9002 
717-718-8109 

Fax 717-718-9806 

CNA Insurance Company 
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Eligible Industries 
 

Lessors Risk Industry 
16 Classes 

 
Business Services Industry 

68 Classes 
 

Condominium Industry 
4 Classes 

 
Office Industry 

103 Classes 
 

Restaurant Industry 
20 Classes 

 
Retail Industry 

205 Classes 
 

Wholesale Industry 
551 Classes  
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CNA Connect  

CNA Connect 
Unique Features 

 
• Eligible States—Pennsylvania, New Jersey, Maryland, New 

York and Delaware. 
 
• Building and Business Personal Property—Written on a 

Replacement Cost (RC) basis. Actual Cash Value (ACV) and 
Enhanced Replacement Cost are Available options. 

 
• Business Income—Coverage is provided for a period up to 

12 months actual loss sustained. 
 
•  Deductibles—Several options are available. 
 
• Coinsurance—This product contemplates 100% insurance 

to value. There is a 90% Coinsurance option or the Enhanced 
Replacement Cost option. 

 
•  Blanket Limit—Coverage is written on a blanket limit basis 

per location for Business Personal Property. 
 
• Equipment Breakdown—Automatic extension provides 

coverage at the Building and Business Personal Property lim-
its.  

 
• Money and Securities—Definition of Business Personal 

Property is changed so that Money and Securities in included 
in Business Personal Property limit. 

 
• Flood—This option adds Flood to the policy as a covered 

cause of loss. A base deductible of $25,000 applies. A 72 
hour deductible applies to Business Income and Extra Ex-
pense. 
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Property Coverages Limits 

Building & Business Personal Property Insured Need 

Business Income & Extra Expense 12 Month Actual Loss Sustained 

Extended Business Income 60 Days 

Seasonal Increase 25% 

Additional Coverages and Coverage Extensions  

Accounts Receivable $25,000 

Appurtenant Buildings & Structures $50,000 

Arson & Theft Reward $5,000 

BI & Extra Expense—Dependent Property $10,000 

BI & Extra Expense—Newly Acquired Property $250,000 

Building Glass Included in Building/BPP Limit 

Business Personal Property Off Premises BPP Limit 

Civil Authority 3 Weeks/24 Hour Deductible 

Claim Data Expense $5,000 

Debris Removal 25% + $25,000 

Electronic Data Processing $50,000 

Employee Dishonesty $25,000 

Equipment Breakdown Included 

Equipment Breakdown—Pollutants $25,000 

Expediting Expenses $25,000 

Fine Arts $25,000 

Fire Department Service Charge $25,000 

Fire Protective Equipment Discharge $10,000 

Forgery or Alteration $25,000 

Interruption of Computer Operations  $25,000 Annual Total 
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Additional Coverages and Coverage Extensions Limits 

Lease Assessment Available 

Lock and Key Replacement None 

Money and Securities Included 

Money Orders & Counterfeit Paper BPP Limits 

Liability Coverage  

General Liability $1,000,000 

Medical Expenses $10,000 

Fire Legal Liability $300,000 

Products/Completed Operations GL Limit 

Newley Acquired/Constructed Property $500K Bldg. $250K BPP, 180 Days 

Non Owned Detached Trailers $5,000 

Ordinance or Law $25,000 

Outdoor Property $10,000 

Outdoor Trees, Shrubs, Plants, Lawns $3,000 

Personal Effects $25,000 

Pollutant Clean Up & Removal $25,000 Annual Total 

Preservation of Property BPP Limit up to 90 Days 

Signs Included in Building/BPP Limit 

Spoilage—Consequential Loss Included in BPP Limit 

Temporary Relocation of Property $50,000 up to 90 Days 

Tenant Glass Included in BPP Limit 

Theft Damage to Rented Property Included in BPP Limit 

Valuable Papers & Records $25,000 

Water Damage Included in Building/BPP Limit 

Coverages To Be Included with Base  Policy 



  

SAFECO Business Insurance is well-known for being a 
competitive small business insurance provider. The popu-
lar Ultra Series line of products is uniquely designed for 
specific classes of business. The following information 
summarizes Shoemaker & Besser Associates and 
SAFECO’s offerings for Small Business. 
 
Buildings occupied principally for eligible wholesale, 
mercantile, service or processing purposes may not ex-
ceed 30,000 square feet and may not exceed $15,000,000 
in annual gross sales at any insured location. 
 
Wholesale, service and processing risks must derive 75% 
of their gross sales from on-premises operations. 
 
These basic guidelines need to be met to qualify for the 
Ultra Series Businessowners program. Higher exposure 
bases will necessitate the use of the Ultra Series Com-
mercial Package program. 
 
Commercial Automobile and Workers’ Compensation 
are available for all listed classes. 

SAFECO Insurance Company 
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Ultra Series Businessowners  

Ultra Series 
Unique Features 

 
• Eligible States—Pennsylvania, New Jersey and Maryland. 
 
• Loss of Earnigns and Extra Expense—Actual loss sus-

tained for a period of up to 12 months. 
 
• Coinsurance Provisions are Eliminated—Building and 

personal property coverage is on a replacement cost basis. 
Actual cash value option is available for building coverage. 

 
• Inflation Guard Protection of 10% - Annual increase is 

included for building coverage. 
 
• Interior and Exterior Glass—Included in the building 

limit. 
 
• Employee Dishonesty—$15,000 coverage with option to 

purchase up to $250,000. 
 
• Sewer or Drain Back-up—$5,000 coverage with option to 

purchase up to $50,000. 
 
• Money and Securities—$10,000 on premises and $5,000 

off premises coverage. 
 
• Valuable Paper and Records—$25,000 coverage with op-

tion to purchase up to $250,000. 
 
• Professional Liability—Barber and beauty shops, hearing 

aid stores, optical goods stores and optometrists.  
 
• Increased Liability and Medical Expenses—Limits of 

$500,000, $1,000,000 and $2,000,000. 
 
• Employee Benefits Liability Coverage. 
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Eligible Occupancies 
 

Ultra Series BOP 
 

152 Class Descriptions 
 

Ultra Series Special Programs 
 

Animal Services 
Dry Cleaners and Laundries 

Florists 
Funeral 
Printers 

 
Ultra Series Specialty Service 

 
44 Class Descriptions 

 

 



  

Property Coverages Limits 

Building & Business Personal Property Insured Need 

Business Income & Extra Expense 12 Month Actual Loss Sustained 

Seasonal Increase 25% 

Additional Coverages and Coverage Extensions  

Aggregate Limits of Insurance Applicable per Location 

Blanket Options All Buildings and/or Contents on Policy 

Brands and Labels $25,000 

Consequential Damage to Pairs or Sets Included in BPP Limit 

Debris Removal $25,000 

Employee dishonesty $15,000 with Option up to $250,000 

Employment Practices Liability $5,000 with Option up to $50,000 

Equipment Breakdown Included 

Interior and Exterior Glass Included 

Money and Securities $10,000 On Premises and $5,000 Off Premises 

Personal Effects $10,000 

Pollutant Cleanup and Removal $10,000 

Sewer or Drain Backup $5,000 

Valuable Paper and Records $25,000 
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Liability Coverage  

General Liability $300,000 

Medical Expenses $10,000 

Fire Legal Liability $200,000 

Products/Completed Operations GL Limit 



  

Shoemaker & Besser Associates, Inc. and Utica First In-
surance Company have joined forces to provide NICHE 
PRODUCTS through use of the Businessowners pro-
gram. These programs are intended for the small business 
owner and are driven by certain exposure base guidelines. 
These tailored, industry specific programs, provide insur-
ance solutions for small business owners that are not 
available through standard forms or other insurance carri-
ers. This is not a complete listing but is representative of 
what Utica First Insurance Company is looking for in the 
small business insurance market place. 
                                                                                    
             
 
Being a leader in the Specialty Lines market place since 
1959, Shoemaker & Besser Associates, Inc. would like to 
show you how we can bring more value and marketing 
opportunities to your agency.   
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Businessowners Program  

Businessowners 
Unique Features 

 
• Eligible States—Pennsylvania, Select Territories 
 
• AAIS forms  
 
• Loss of Earnigns and Extra Expense—Actual loss sus-

tained for a period of up to 12 months. 
 
• Coinsurance Provisions are Eliminated—Building and 

personal property coverage is on a replacement cost basis. 
Actual cash value option is available for building coverage. 

 
• Exterior Sign—$2,000 coverage limit 
 
• Signs Away From Premises—$2,000 coverage limit 
 
• Building Glass—$1,000 coverage limit redefined 
 
• Employee Dishonesty—$5,000 coverage limit  
 
• Money and Securities—$5,000 coverage limit 
 
• Vehicle Damage to Building—$5,000 coverage limit 
 
• Lock Replacement—$500 coverage limit 
 
• Trees, Plants, Shrubs—$2,000 coverage limit 
 
• Property in Transit—$2,000 coverage limit 
 
• Utility Interruption—$5,000 coverage limit 
 
• Valuable Papers & Records—$25,000 coverage limit 
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Competitive Classes 
 

Restaurants with Liquor Sales up to 40% 
 

Taverns no Liquor Liability  
 

Convenience Stores with Gas Sales and 
Cooking. 24 Hour Operations 

 
Pizza Shops 

 
Garage Repair Classes 

 
Deli Classes 

 
Antique Stores 

 
Beauty Parlors & Nail Salons 

 
Coin Operated Laundromats 

 
Bakeries 

 
Auto Parts Stores  



  

Property Coverages Limits 

Building & Business Personal Property Insured Need 

Business Income & Extra Expense 12 Month Actual Loss Sustained 

Seasonal Increase 25% 

Additional Coverages and Coverage Extensions  

Money & Securities $5,000 

Employee Dishonesty $5,000 

Refrigerated Food Products $5,000 

Demolition Coverage $5,000 

Additional Expense $5,000 

Utility Interruption $5,000 

Damage to Building by Vehicle $5,000 

Business Credit Card, Forgery & Counterfeit Money $2,000 

Exterior Signs $2,000 

Signs Away From Premises $2,000 

Fire Protective Devices Recharge $1,000 

Lock Replacement $ 500 

Accounts Receivable $25,000 

Valuable Papers $25,000 

Additional Debris Removal $5,000 

BPP at New Locations $5,000 
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Additional Coverages and Coverage Extensions Limits 

BPP of Others $2,000 

Personal Effects $2,000 

Property in Transit $2,000 

Trees, Shrubs & Plants $2,000 

Glass $1,000 

Property of Others $1,000 

Liability Coverage  

General Liability $1,000,000 

Medical Expenses $10,000 

Fire Legal Liability $100,000 

Products/Completed Operations GL Limit 

Coverages To Be Included with Base  Policy 



  

We are pleased to offer a Mono-line Workers’ Compen-
sation program specifically designed for small to medium 
sized employers.  
 
To be eligible for consideration, each risk should meet the 
following guidelines: 
 
• Risk has at least one full time employee generating a 

premium between $500 and $50,000. 
 
• Risk has fewer than 75 employees at a single location 

at the same time. 
 
• Risk has a loss ratio less than 40% in the experience 

period (average annual losses divided by quoted pre-
mium).  

 
A list of eligible class codes along with a list of excluded 
operations may be reviewed on the following pages. 
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Mono-line Workers Compensation  

Workers Compensation 
Unique Features 

 
• Eligible States—Pennsylvania, Maryland, Delaware, New 

Jersey and New York 
 
• Lost Cost Multiplier—1.40 
 
• Experience Modification—Up to 1.20 Considered 
 
• Employer’s Liability Limits—100/500/100, 500/500/500, 

1,000/1,000/1,000 
 
• Premium Payment Options 
 
              Less than $1,000                Payment in Full 
 
              $1,000 to $2,500                25% down, 3 equal con-    
                                                         secutive monthly installments 
 
              Over $2,500                       25% down, 8 equal install- 
                                                         ments 
 
• Claim Reporting—Phone, Fax or E-mail 
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Eligible Occupancies 
 

138 Class Descriptions 
 

New Ventures 
 

Premiums between $500 & $50,000 
 

Fewer than 75 employees 
 

Less than 40% loss ratio 
 

Submission Requirements 
 

• Complete Acord application including insured’s FEIN. 
• A completed supplied questionnaire. 
• Narrative that clarifies the operation and experience of the risk. 
 
For retail stores, office exposures, motels and restaurants with premiums under $5,000 
 
• Current year plus prior two years loss runs. 
• Consideration will be given for risks in these classes that have been in business two years. 
 
For all other risks (I.e. contractors/manufacturers) and premiums over $5,000 
 
• Current year plus prior three years loss runs or current year plus experience mod worksheet. 
• Consideration will be given for risks in business for a minimum of three years with prior 

coverage.  



  

Philadelphia Insurance Company is committed to provid-
ing professional liability coverage to a variety of profes-
sions including computer consultants, management con-
sultants, mortgage brokers, marketing consultants and 
more. The policy is designed to address exposures result-
ing from negligent acts, errors or omissions, and, if en-
dorsed, personal injury arising from professional services. 
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Professional Liability  

Professional Liability 
Unique Features 

 
• Eligible States—Pennsylvania, Maryland, Delaware, New 

Jersey and New York 
 

Miscellaneous Professional Liability 
 

• Pay-On-Behalf insuring agreement 
• Policy allows for insured consent to settlement 
• Defense afforded for groundless, false or fraudulent allega-

tions 
• Predecessor firm coverage provided 
• Coverage extends to independent contractors 
 

Accountants Professional Liability 
 

• Employment practices liability insurance defense coverage 
• Directors & Officers claims reimbursement 
• First dollar defense 
• Claims expenses in addition to the limit 
• Aggregate to deductibles 
 

Lawyers Professional 
 

• Pay-On-Behalf Insuring Agreement 
• Full Prior Acts Coverage/Prior Law Firm Coverage Avail-

able 
• First Dollar Defense Coverage Available 
• Defense in Addition Coverage Available 
• Title Insurance Agent Coverage. 
 

Non-Profit Directors & Officers 
 

• Directors & Officers Liability, Employment Practices Liabil-
ity, Fiduciary Liability, Workplace Violence Coverage and 
Internet Liability 

 
Executive Safeguard (For-Profit) 

 
• Directors & Officers Liability, Employment Practices Liabil-

ity and Fiduciary Liability 
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Eligible Professions 
 

Miscellaneous Professional Liability 

Accountants Professional 
 

Lawyers Professional 
 

Non-Profit Directors & Officers 
 
 
 
 
 
 
 
 

Executive Safeguard (For-Profit) 
 
 

               
 

 

• Computer, Marketing, Manage-
ment Consultants 

• Third Party Administrators 
• Financial Institutions 
• Various Soft Professional s 

• Social Service Organizations 
• Foundations 
• Fraternal Organizations 
• Private Colleges/Universities 
• Professional & Trade Associations 
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 Commission Schedule 
 

The following commission schedules are Shoemaker & Besser Associates, Inc. offering for 
new and renewal policies. Please note that all product lines are 12 month policies except for 
Safeco Personal Automobile. New Safeco Personal Automobile are six month policies. 
 
Shoemaker & Besser Associates, Inc also offers enhanced commissions on all products writ-
ten through American Modern Insurance Group. These commissions are paid the next calen-
dar year when total volume for American Modern Insurance Group products have reached 
$10,000 in premium as of December 31st.  
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American Modern Insurance Group 

LINE OF BUSINESS NEW RENEWAL 

   

Mobile Home 10.0% 8.0% 

Dwelling Fire 10.0% 8,0% 

Recreational Vehicle 10.0% 8.0% 

Watercraft 10.0% 8.0% 

Personal Watercraft 10.0% 8.0% 

Motorcycle 10.0% 8.0% 

Snowmobile 10.0% 8.0% 

Collector Auto 10.0% 8.0% 

 Standard Commission Schedule 
Personal Lines  
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American Modern Insurance Group 

LINE OF BUSINESS NEW RENEWAL 

Mobile Home 12.5% 10.0% 

Dwelling Fire 12.5% 10.0% 

Recreational Vehicle 12.5% 10.0% 

Watercraft 12.5% 10.0% 

Personal Watercraft 12.5% 10.0% 

Motorcycle 12.5% 10.0% 

Snowmobile 12.5% 10.0% 

Collector Auto 10.0% 8.0% 

   

   

   

 Enhanced Commission Schedule 
Personal Lines 
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Safeco Insurance 

LINE OF BUSINESS NEW RENEWAL 

   

Automobile 10.0% 8.0% 

Homeowners w/Auto 10.0% 8,0% 

Homeowners Mono-line 8.0% 8.0% 

Recreational Vehicle 10.0% 8.0% 

Motorcycle 10.0% 8.0% 

Watercraft 10.0% 8.0% 

 Standard Commission Schedule 
Personal Lines 

 

Encompass Insurance 

LINE OF BUSINESS NEW RENEWAL 

   

Package Policy 10.0% 8.0% 
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Policy Commission 

LINE OF BUSINESS NEW RENEWAL 

   

Package Policy 10.0% 8.0% 

 Standard Commission Schedule 
Commercial Lines 

 
All Companies 

LINE OF BUSINESS NEW RENEWAL 

Businessowners 10.0% 8.0% 

Package 10.0% 8,0% 

Automobile 10.0% 8.0% 

Umbrella 10.0% 8.0% 

Workers Compensation 4.0% 4.0% 

Professional 10.0% 8.0% 
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Agency Contacts 
Personal Lines 

Shoemaker & Besser Associates, Inc. 

Personal Underwriting 
 
American Modern  
     Manufacture Housing 
     Motor Home 
     Watercraft 
     Motorcycle 
     Snowmobile 
      

Tanya Miller 
tmiller@shoemaker-besser.com 

Phone 
800-632-9002 
717-718-8105 

Fax 
717-718-9806 

    

Personal Underwriting 
 
American Modern 
     Dwelling Fire 
     Collector Automobile 
Safeco Insurance 
Encompass Insurance 

Holly Zumbrum 
hzumbrum@shoemaker-besser.com 

Phone 
800-632-9002 
717-718-8110 

Fax 
717-718-9806 

    

Agency Management Allan Boyd CIC 
aboyd@shoemaker-besser.com 

Phone 
800-632-9002 
717-718-8102 

Fax 
717-718-9806 
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Company Contacts 
Personal Lines 

Encompass Insurance 

Claims Phone 
877-417-9811 

Fax 
 

   

Direct Bill Phone 
877-417-9811 

 

   

American Modern Ins. Grp.  

Claims Phone 
800-375-2075 

Fax 
513-947-4041 

   

Direct Bill Phone 
800-543-2644 

 

   

Safeco Insurance 

Claims Phone 
800-332-3226 

Fax 
 

   

Direct Bill Phone 
877-566-6001 
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Agency Contacts 
Commercial Lines 

Shoemaker & Besser Associates, Inc. 

Commercial Underwriting Brenda Swaltek 
bswaltek@shoemaker-besser.com 

Phone 
800-632-9002 
717-718-8109 

Fax 
717-718-9806 

    

Commercial Policy Services Doris Stauch 
dstauch@shoemaker-besser.com 

Phone 
800-632-9002 
717-718-8104 

Fax 
717-718-9806 

    

Agency Management Allan Boyd 
aboyd@shoemaker-besser.com 

Phone 
800-632-9002 
717-718-8102 

Fax 
717-718-9806 

 

Company Contacts 
Commercial Lines 

CNA Insurance 

Claims Phone 
877-262-2727 

Fax 
800-953-7389 

   

Direct Bill Phone 
877-276-7507 

 

   

Safeco Insurance 

Claims Phone 
800-332-3226 

Fax 
866-378-3661 

   

Direct Bill Phone 
800-262-7054 
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Company Contacts 
Commercial Lines 

Utica First Insurance 

Claims Phone 
800-456-4556 

Fax 
315-768-4408 

   

Direct Bill Phone 
800-456-4556 

 

   

Amtrust Insurance 

Claims Phone 
800-243-8937 

Fax 
800-953-8414 

   

Direct Bill Phone 
877-528-7878 

 

   

Philadelphia Insurance 

Claims Phone 
800-765-9749 

Fax 
800-685-9238 

   

Direct Bill Phone 
877-562-2342 

 

   



 

 
 

AGENCY NAME:______________________________________________________________________ 
 
ADDRESS:____________________________________________________________________________ 
 
CITY:___________________________COUNTY:__________________STATE:_____ZIP:__________ 
 
TELEPHONE:(       )____________________________________ 
 
FAX:(        )____________________________________________ 
 
E-MAIL ADDRESS_____________________________________ 
 
AGENCY TYPE: ( ) INDIVIDUAL     ( ) PARTNERSHIP     ( ) CORPORATION 
 
ESTIMATED ANNUAL PREMIUMS:_________________COMM’L________________PERSONAL 

COMPANIES REPRESENTED 
                    Name                                   Premium 

GENERAL AGENTS REPRESENTED 
                    Name                                   Premium               

  

  

  

                                                      OWNERS, PRINCIPALS, CONTACTSOWPRINCIPALS,OWNERS  

NAME TITLE YRS LICENSED 
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          THIS AGREEMENT made this_____day of_______________, 20____between  
Shoemaker & Besser Associates, Inc., 4396 West Market St., York, Pa., 17408 (hereinafter “Company”), and 
 
NAME:__________________________________________________________________________________ 
ADDRESS:____________________________________________________________________ 
CITY:____________________________________STATE:_______ZIP:______________________________ 

PHONE:__________________________________FAX:___________________________________________ 

E-MAIL:______________________________________, (hereinafter “Broker/Agent”). 

 
The term “Broker/Agent” as used herein, is specifically defined to mean the agent of the Insured or the 
Applicant for Insurance (hereinafter collectively referred to as “Insured”) only. As representative of the Insured 
only, the “Broker/Agent” referred to in this Agreement is deemed to act solely on behalf of the Insured and 
should in no way whatsoever be construed to be an agent of the Company. 
 
The Broker/Agent warrants that the Broker/Agent holds an Insurance license issued by the state of 

____________________, License #____________________. 

 
FOR GOOD AND VALUABLE CONSIDERATION, IT IS MUTUALLY UNDERSTOOD AND AGREED AS 
FOLLOWS: 
 
1.       The Company agrees to give consideration to proposals and applications for Insurance as submitted by 

      the Broker/Agent. 
 
2.       Subject to the other provisions of this Agreement, the Broker/Agent is authorized to receive and accept 

      proposals for insurance; to collect, receive and receipt for premiums on such business tendered by the     
      Broker/Agent and accepted by the Company, and to retain out of premiums so collected, as full 
      compensation for business placed with the Company, commissions in accordance with the schedule 
      promulgated by the Company. 

 
STATUS OF BROKER/AGENT 
 
3.         The Broker/Agent understands and agrees that the Broker/Agent must be licensed to transact insurance 
            business. 

Brokerage Agreement 
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4.       The Broker/Agent understands and agrees that it is neither an agent nor representative of the Company 
      nor of any insurer or other company used by or represented through the Company. The Broker/Agent 
      agrees not to imply or represent otherwise. 

 
5.       The Broker/Agent understands and agrees that no authority is granted to the Broker/Agent to bind the 

      Company or those insurers represented by the Company, on any contact of insurance. 
 
6.       The Company shall not be responsible for any Broker/Agent expense whatsoever. 
 
PREMIUM AND PAYMENT 
 
7.       Collection, accounting and payment of premiums written by or through Broker/Agent shall be 

      responsibility of the Broker/Agent and Broker/Agent agrees to pay to the Company the net 
      premium whether or not the premium has been collected by the Broker/Agent from the insured.   
      With respect to this Agreement, net premium shall be defined as gross premium less any applicable 
      commissions. 

 
8.       Broker/Agent shall be responsible for payment of premium. The Broker/Agent shall be primarily liable 

      to the Company for the full amount of the premiums less commission, including but not limited to 
      additional premiums developed under audits or retrospective penalties, on every insurance contract 
      placed. Premium will be due and payable as indicated in the invoice and may vary based upon the credit 
      terms of the issuing company. Otherwise, premiums are remitted no later than the 10th day of the first 
      succeeding month after the effective date of such contract. 

 
9.       If Broker/Agent advances premiums on behalf of clients, full responsibility therefore is assumed by 

      Broker/Agent. 
 
10.       Itemized statements of money due shall be prepared monthly by  Company. 
 
11.       Statement balances due the Company or Broker/Agent shall be payable not later than thirty (30)  days 

      after the effective date of coverage. 
 
12.       The omission of any item(s) from a monthly statement shall not affect the responsibility of either party  
            to account for and pay all amounts due to the other, nor prejudice the rights of either party to collect 
            all such amounts due from the other. 
 
13.       The Company shall have access at all reasonable times to Broker/Agent books and records for the 

      purpose of determining any fact relating to money due the Company on business placed by the Broker/
      Agent. 

 
14.       Broker/Agent acknowledges that coverages affected by the Company at the request of the Broker/Agent 
            are not subject to flat cancellations. All policies are subject to a minimum earned premium. 
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15.       The Broker/Agent shall promptly refund to the Company commissions on cancelled liability on 
            reductions or refunds in premiums, in each case at the same rate at which such commissions were paid. 
 
TERMINATION OF AGREEMENT 
 
16.       The Agreement shall terminate automatically, without notice, in the event the Broker/Agent license or 

      authorization to engage in an insurance business is terminated or suspended by any public authority or 
      process of law. 

 
17.       The Agreement shall terminate automatically on the effective date of the sale or transfer of the Broker/

      Agent’s business or its consolidation with a successor firm, unless prior written consent for such change 
      is obtained from the Company. 

 
18.       The Agreement shall terminate immediately upon either party giving notice to the other in the event of 

      abandonment, insolvency, bankruptcy or gross or willful misconduct on the part of such other party. 
 
19.       The Agreement may be terminated by either party upon written notice to the other mailed or delivered 

      not less than thirty (30) days in advance of the effective date of termination, subject to the provision of  
      law requiring longer notice. 

 
20.       In the event of termination by either party, the outstanding unexpired contracts of insurance shall be 
            continued in force, subject to the Company’s normal underwriting standards and the Company and the 
            Broker/Agent shall continue to comply with the terms of this Agreement to permit the orderly servicing 
            of such contracts of insurance until their expiration or termination. 
 
HOLD HARMLESS 
 
21.       The Broker/Agent agrees to hold the Company harmless from any and all claims, suits, damages and all 

      other expenses (including attorney’s fees and expenses) arising out of or resulting from, any breach by 
      Broker/Agent of this Agreement, any misrepresentation by Broker/Agent relating directly or indirectly to 
      policies written by Broker/Agent and any error or omission by Broker/Agent relating to any insurance 
      covered by this Agreement. 

 
22.       The Broker/Agent agrees to be responsible for the acts or omission of any person who may be employed 

      or associated with the Broker/Agent, including any person licensed or appointed by the Company at the 
      request of the Broker/Agent, as fully as though said acts or omissions were performed by the Broker/
      Agent. 

 
23.       Broker/Agent warrants and represents that it has in force Errors & Omission coverage with a minimum 
            per occurrence of $____________________. A certificate as evidence of such coverage is transmitted 
            contemporaneously herewith. 
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GENERAL CONDITIONS 
 
24.       This Agreement supersedes any and all previous Agreements, including Amendments thereto, whether 

      oral or written, between the Company and the Broker/Agent. 
 
25.       The Agreement may be amended or revised only in writing accepted by both the Broker/Agent and the 

      Company. 
 
26.       This Agreement shall not extend to the benefit of any successor in interest of the Broker/Agent nor may 

      any interest under this Agreement be assigned by the Broker/Agent without the prior written consent of 
      the Company, but such consent shall not be unreasonably withheld. 

 
27.       The Broker/Agent is an independent contractor. Neither the term “agent” nor anything contained herein, 

      nor any of the rules, regulations or practices of the Company shall be construed as creating the 
      relationship or employer and employee between the Company and the Broker/Agent. 

 
28.       No failure of the Company to insist o strict compliance with this Agreement, or to exercise any right 

      under it, shall be a waiver of said rights. 
 
GOVERNING LAW 
 
29.       The provisions of this Agreement are to be construed in accordance with the law of the State/

      Commonwealth of Pennsylvania, suits against the Company may only be brought in the State/
      Commonwealth of Pennsylvania. 

 
CONFORMITY TO STATUTE 
 
30.       Should any provision in this Agreement be deemed to be in conflict with state or local laws or     
            regulations, such provision is hereby amended to conform to said law or regulation, without abrogating 
            the remainder of this Agreement.        
                                                                                                                                          
IN WITNESS WHEREOF, this Agreement has been executed by the parties hereto, the day and year set forth 
above: 
 
THE COMPANY                                                                  BROKER/AGENT    
 
 
By:_________________________________________        By:______________________________________ 
                                    Name/Title                                                                              Name/Title                              
                                                                              




